Disclosure Statement

The staff at Kootenay Insurance Services Ltd. are all licensed by the Insurance Council of B.C. to conduct general
insurance business and receive a salary.

Kootenay Insurance Services Ltd. is a wholly owned subsidiary of Kootenay Savings Credit Union, Nelson &
District Credit Union and East Kootenay Community Credit Union..

This transaction is between you and TuGo.

Neither staff nor Kootenay Insurance Services Ltd., has a financial interest in TuGo nor does Tugo have an interest
in Kootenay Insurance Services Ltd nor our staff .

Upon completion of this transaction , Kootenay Insurance Services Ltd. will be remunerated by way of commission
by TuGo.

The Financial Institutions Act prohibits TuGo, Kootenay Insurance from requiring you to transact additional or other
business with TuGo or any other person or corporation as a condition of this transaction.

* The language in this website may not be the same as the actual policy wording which will prevail in all instances
and is available upon request. Certain exclusions, limitations and conditions may apply. TuGo is a registered
trademark of and is administered by North American Air Travel Insurance Agents Ltd. d.b.a. TuGo, a licensed
insurance broker in British Columbia, Alberta, Saskatchewan, Manitoba, and Ontario, represented by licensed
insurance agents Kathleen S. Starko and Bradley G. Dance in New Brunswick, Nova Scotia and P.E.I. 11th Floor -
6081 No. 3 Road, Richmond, BC Canada V6Y 2B2. Insurance is underwritten by Industrial Alliance Insurance and
Financial Services Inc., Industrial Alliance Pacific General Insurance Corporation and certain Lloyd's Underwriters,
severally and not jointly.Insurance



